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Welcome
Discover a world of choice at TLH, with four hotels and self-
catering apartments situated on a vibrant seven-acre setting. 
Enjoy outstanding indoor and outdoor leisure facilities, year-round 
activities and both daytime and evening entertainment 365 days of 
the year. From sun-drenched family holidays to tranquil off-season 
escapes and engaging special interest breaks, TLH offers the perfect 
holiday experience.

Your Choice
If you are new to TLH, page 4 will help you decide which of our hotels is 
right for you and introduce you to our range of facilities. We have flexible 
booking options too so you can choose to stay on a Room Only, Bed & 
Breakfast or Dinner, Bed & Breakfast basis. As well as offering the best in 
hotel stays, we also offer special breaks including bowling, dancing and 
spa. Find out more at tlh.co.uk.

FREE PARKING  
and More  
When You Book Direct  
It’s always better to book direct with 
us. Book online at tlh.co.uk, or call to 
speak to our friendly, knowledgeable 
Reservations Team, based right here at 
TLH Leisure Resort. They will ensure you 
get the best value and can help with 
advice such as which hotel to stay at 
and what there is to do in the area. 

The benefits of booking direct are:
1.	 Free Parking* - saving you £10 per car per day
2.	 Priority Free Upgrades
3.	 Kids’ Free Offers on selected dates 
4.	 More Choice 
5.	 Sympathetic Cancellation Policy 
6.	 Best Price Guaranteed 
7.	 Winter Weather Guarantee 
8.	 ‘Phone Only’ Offers 
9.	 Prices Per Person, Not Per Room 
10.	 Expert Advice from our On-site Reservations Team 

*Parking – if you have booked accommodation with us via  
a third party agent such as Booking.com, you will be charged  
to park in our car parks. Residential guests who book direct  
will still be able to park for free on a first come, first served  
basis. For full parking details go to tlh.co.uk/parking 

l

Indoor Leisure
1   Four rink Bowls Arena and Clubhouse Bar
2   �Aztec Games arena with 10 pin bowling,  

snooker, sports bar and more!
3   Aztec Soft Play

Aztec Leisure
4   Two luxury indoor pools, sauna, jacuzzi, steam room
5   Aztec Spa, Aztec Spa Fire & Ice and Aztec Gym 
6   Aztec Studio 
7   Aztec Shop 

Outdoor Leisure
8   Outdoor pools 
9   Sun terraces 

10   Climbing wall
11   Tennis courts 
KidZone
12   Toby’s Playroom with games, toys and activities 
13   Outdoor adventure playground
Hair Salon
14   Heath Hair Design 

Quiet Retreats 
Plenty of peaceful spots to relax & watch the world go by including:
15   Conservatory 
16   Buckingham Lounge
17   TLH Toorak Gardens

 Toorak Hotel

 Victoria Apartments
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Explore  Hotels
There’s so much to do when you stay at any of our hotels or apartments here at TLH Leisure Resort. 
Take a look at our map to see a selection of bars and activities to get a flavour of what’s on offer.

Entertainment

18   Riviera Lounge and Madison Suite
19   Starlight Lounge
20   Richmond Lounge 
21   Warwick Ballroom 
22   Arlington Suite 
23   Chatsworth Room
24  The Bunker

Great Places to Eat and Drink 

25   Aztec Bistro 
26   Med Bar
27   Windsor Bar
28   Alberts Bar
29   Clubhouse Bar
30   Conway Bar & Terrace

 Carlton Hotel
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 Derwent Hotel 

Lively, informal and popular with families, the TLH 
Derwent is where you’ll find our main entertainment 
venue, the Starlight Lounge.
• 174 en-suite bedrooms 
• Friendly, informal restaurant
• Lift to most bedrooms • Hairdryer in all rooms
• Buffet style breakfast and evening meals
• Free WiFi

 Victoria Hotel 

Fine period features and a warm and friendly service, 
make for a restful atmosphere at the TLH Victoria Hotel. 
Dine in the elegant restaurant with its splendid glass-
domed roof.
•	85 en-suite hotel bedrooms 
• 14 self catering apartments  
•	Elegant restaurant • Free WiFi
• Buffet style breakfast & evening meals
•	Lift to most bedrooms • Hairdryer in all rooms

 Carlton Hotel 

With stunning views across Torbay from the sunny 
Riviera ballroom, the TLH Carlton Hotel prides itself on a 
friendly atmosphere. Ideally located for our Aztec Spa, 
it hosts our year-round Spa Breaks.  
• 70 en-suite bedrooms • 3 self catering apartments 
• Lift to most bedrooms • Contemporary style 
restaurant • Buffet style breakfast & table d’hôte dinner 
with à la carte • Hairdryer in all rooms • Free WiFi 

 Toorak Hotel 

With attentive service, delicious food and relaxing 
lounges combined with a quieter atmosphere, the  
TLH Toorak Hotel is ideal for a peaceful break. 
• 92 en-suite bedrooms • Lift to most bedrooms
• South-facing Terrace bedrooms with a private 

sun terrace • Restaurant with table d’hôte dinner 
selection & additional à la carte choices 

• Free WiFi • Buffet style breakfast 
• Comfortable lounges • Hairdryer in all rooms

 Hotels
Each of our hotels have individual characters – just pick 
the style that suits you best. And remember you can enjoy 
the fantastic range of leisure facilities and entertainment 
whichever hotel you stay in.

Seven acres of choice... one unique resort.
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Twins and Doubles
There may be some 
variation in décor and 
layout but all our standard 
twin and double rooms offer 
the same levels of comfort 
and convenience.

Singles
Cozy single rooms, perfect 
for solo travelers. 

Family Rooms 
for 3, 4 and 5
Popular family rooms 
offer a range of options 
for children aged 15 and 
under. Cots are available 
on request.

Room Upgrades
For a small supplement, why not upgrade your room? 
Our Riviera or Sea View rooms have a better outlook 
whilst our Terrace rooms at the TLH Toorak have 
access to a terrace area with your own furniture 
and a view of the gardens.

With 4 hotels to choose from, each with a choice of 
room types, you are sure to find accommodation 
to suit you. All rooms have a hairdryer, free WiFi, 
complimentary tea & coffee and toiletries.

Self-catering Apartments
Freedom to come and go as you please in one of our 
spacious self-catering 1 and 2 bedroom apartments 
based at the TLH Victoria and TLH Carlton Hotels. Sleeping 
up to 6 people, each has its own fully fitted separate 
kitchen with a full size cooker, fridge and microwave.

View from  Toorak Hotel Terrace Room  Toorak Hotel

Sleep Well…



Outdoor Play
Within easy view of the pool terrace, our 
landscaped outdoor play area boasts play 
equipment for the under 12s. Adventurous 
kids will enjoy trying out the traversing wall.

TLH is made for families! During the main school holiday dates, we 
have a jam-packed programme of activities for all ages to enjoy.
• �Playtimes every day in the Toby Club including competitions, craft 

fun, mini-discos and movie time.
• Kids’ fun & games each evening between 7.15pm – 8.15pm.
• Toby Lee Hound to join in the fun and games.
• �Full programme of fun activities including: Animal HQ Animal 

Handling Experience, Sporty Stars, clay modelling, plus more.

 for Kids

Toby Club 3-9s Activity Club 
Make new friends in our bright lively 
playroom with supervised activities 
organised by our Entertainment Team. 
Toby Club is open every day during school 
holidays.
• �Get Crafty during our Messy Mornings & 

Afternoons
• Movie afternoons
• Nature walks & Fancy Dress
• �Open for fun and games between 

7-7.45pm
Children aged 7 and under must have 
an adult with them during play sessions, 
other than between 7pm – 7.45pm when 
children can be left unaccompanied.

Teen Activity Club
There’s plenty to keep 
the older kids (10-15 years) 
happy with our teen’s  
activity club. 

Our SQUAD hideout, The Bunker, 
is a great place for teens to 
meet up and chill out!

Daily Programme
If the kids are happy, you can 
relax and enjoy yourselves too. 
Throughout the year there’s 
plenty to keep youngsters 
amused with a jam-packed 
entertainment programme 
during the school holidays! 
• �Animal HQ offer an amazing 

hands-on experience,  
which kids and grown-ups  
love in equal measure.

• �Our Sporty Stars activity 
programme includes Goggle 
Football, Zorbing, Nerfwars 
and more.

There’s even more to enjoy 
during the summer holidays, 
including fancy dress 
competitions and teen 
activities.
Go to tlh.co.uk/entertainment
Please note there may be a charge 
for some activities.

Check availability and prices at tlh.co.uk or call 01803 4005006

These offers are very popular and only available 
on a limited number of family rooms, therefore it is 
advisable to book our family rooms early as they 
sell out quickly.

Kids 10 & Under Offers

Find out more about our full range of 
fantastic Family Break Offers

Between our TLH Victoria and TLH Toorak 
Hotels, you’ll find a fantastic soft play area 
for the 3-10s, together with four lanes of 10 
pin bowling, pool, snooker, table tennis and 
arcade games. Open daily all year round, it 
has a bar and serves light lunches & snacks. 
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So much to do...
TLH Leisure Resort is the perfect 
base for exploring the beauty of 
the English Riviera. Wander scenic 
coastal paths, enjoy breathtaking 
views, or uncover the area’s rich 
history. With charming towns, 
fascinating landmarks and 
outdoor adventures like walking 
and cycling, it’s ideal for a 
couples’ break, whether you’re 
relaxing or exploring.

Unwind with us.... TLH has everything you need to make your 
holiday truly memorable at any time of the year!
• Outstanding entertainment 365 days of the year.
• Daytime activity programme.
• Delicious food and drink.
• Comfortable accommodation.
• �Superb range of leisure facilities including the  

stunning 25 metre Aztec Pool and luxury Aztec Spa.
• �Within strolling distance of beaches,  

harbourside, bars and restaurants.

 for Adults

Adults Only
The TLH Toorak Hotel is 
exclusively for adults on 
selected dates, so you can 
enjoy a peaceful break in 
the elegant surroundings 
of our ‘country house  
by the sea’. 
Discover more at tlh.co.uk 
and search Adults Only.

• 8 person hydro pool
• Drench bucket & Ice fountain
• Herbal & Finnish saunas
• Aroma steam room
• Shower experience 
• Heated loungers
• Zen relaxation area

Our thermal experience, guaranteed 
to enhance your mood and invigorate 
your senses. Includes:

Fire & Ice
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Three essentials on any holiday are food, drink and entertainment 
and at TLH we have them all covered! Whichever hotel you stay at 
you can enjoy any of our venues in true resort style.

Check the  
What’s On 

boards 
in reception 

daily for a full 
programme

Top Class Entertainment – 
365 days of the year!
Enjoy vocalists, cabaret, comedians, discos, and TLH Team 
Shows - all included in your holiday cost!

Entertainment Weekends
We really push the boat out on selected weekends  
with tribute acts and speciality shows.  
Look out for our popular Soul & Motown breaks.

Our Programme
• �Year-round variety of acts and genres
• Multiple venues at peak times
• �Bingo every evening
• �Family-based fun during school holidays
Food & Drink
There are plenty of options to enjoy a bite to eat or  
a relaxing drink
• �Aztec Bistro - Relaxed dining with al fresco options
• �Alberts Bar - Major sports on big screens, live entertainment 

and great value dining
• Clubhouse Bar - Overlooks indoor bowls arena
• �Hotel Bars - Quiet spots for pre or post-dinner drinks
• Med Bar - Overlooks indoor pool, with darts and sports TV
• �Windsor Bar & Terrace - Cosy in winter, sunny terrace 

in summer
• �Conway Bar & Terrace – Relax indoors or out on the 

Mediterranean terrace
Al Fresco
Enjoy live entertainment outside on the  
Bistro Terrace on summer evenings.

Bistro Terrace

Aztec Bistro

TLH Entertainment Team
Starlight Lounge

There’s a sprinkling of festive magic 
across all the hotels from November 
with our popular Turkey & Tinsel breaks. 
Carols, mince pies, themed evening 
entertainment and a visit from Father 
Christmas are all on the agenda.

Festive Entertainment

Eat, Drink & Be Entertained

Find out more
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Our luxury spa is the perfect place to indulge in some 
holiday pampering. 

•	�ELEMIS professional spa 
face and body BIOTEC therapies

•	O.P.I manicures and pedicures
•	Tranquil relaxation area
•	6 luxury treatment rooms
•	Fire & Ice Experience
•	Spa Gift Shop and gift vouchers

Call 01803 400500 for a copy of our 
Aztec Spa brochure or look online at 
tlh.co.uk/aztec-spa

Fire & Ice

• Drench bucket & Ice fountain 
• Shower experience
• 8 person hydro pool 
• Herbal & Finnish saunas
• Aroma steam room 
• Heated loungers 
• Zen relaxation area

Our thermal experience, 
guaranteed to enhance your 
mood and invigorate your senses. 
Includes:

Special 
discount  

for  
guests

Top-of-the-range equipment, fully air-conditioned 
and friendly instructors on hand mean you don’t 
have to miss a workout whilst on holiday. There is a 
small charge for using the gym.
•	40 workstation gym
•	CV and resistance equipment
•	Professional instructors
The gym is available to guests  
aged 16 and over.

Our programme includes favourites such as Pilates,  
Aqua Aerobics, Zumba® and Yoga. Take a look at our 
latest timetable at tlh.co.uk. Charges may apply.

Find out more about our 
full range of fantastic 
Aztec Leisure facilities

Aztec Indoor Pools
Our Aztec themed 
surroundings create a unique 
atmosphere - perfect for 
enjoying a leisurely swim.
•	25 metre indoor pool -  

up to 29°C
•	Fun pool and toddlers’ pool - 

up to 31.5°C
•	Jacuzzi, sauna and steam 

room 
•	Pool towels available for hire
• Poolside loungers

Outdoor Pools
Spacious sun terraces, palm 
trees and plenty of sun loungers 
make this a popular spot on 
sunny days. 
•	Opens from May to 

September  
depending on weather

•	On duty Lifeguard 
•	Toddler pool for little ones

No holiday is complete without a dip in 
the pool... 

Find out 
more

Pools
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Out & About
Make the most of your visit to TLH and get out and 
about during your stay. With so many places to visit 
you’ll never run out of new places to explore.

Great Days Out
Torquay Museum 
An amazing collection of artefacts for 
the whole family to enjoy.
Kents Cavern 
Travel back to the Stone Age in these 
amazing underground caves. 
South Devon Railway 
The multi-award winning South Devon 
Railway is one of Devon’s and the West 
Country’s best loved tourist attractions. 
Paignton Zoo 
Magnificent environmental park.  
Home to thousands of amazing 
animals and plants.

Nature Lovers 
With its stunning coastline and rolling 
countryside, there’s plenty for nature 
lovers to enjoy in the area.
English Riviera Global Geopark 
Torbay’s natural heritage – 
a landscape of dramatic changes,  
of exploration and discovery
Cockington Village & Country Park 
Wander through the 450 acre park with 
open parkland, rural countryside and 
substantial woodland.
South West Coast Path 
UK’s longest National Trail takes in the 
coast along the English Riviera.

Beachcombers 
South Devon has many of the finest 
beaches in the country and they 
range from long sandy crescents with 
lots of fun, cafes and watersports, to 
hidden coves ideal for rock pooling 
and exploring.
Torre Abbey Sands 
Torre Abbey Sands is the main beach in 
Torquay and is just a few minute’s walk 
from the hotels at TLH Leisure Resort.
Thrill Seekers 
The South Devon coastline lends itself 
to an array of exciting watersports.

Great Events
Events throughout the year include:
• Torbay Royal Regatta  
• Rowlands Regatta Fun Fair
• Bay of Lights  
• �English Riviera Children’s Week 
• Marldon Apple Pie Fair

Bl
ue

 Fl
ag

 Award Good Beach G
uide

Read our Blogs
To find out all about 
Torquay and South 

Devon, visit our blogs 
for great information 

and ideas 
tlh.co.uk/blog
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Special Offers 
Just for You
Discover exceptional value at TLH Leisure Resort - 
We offer a range of Special Offers and the 
advantage of flexible dining options, so you can 
create a holiday that’s perfect for you. 

Family Friendly 
If your children are happy, 
you can relax and enjoy 
yourselves too. With a 
range of family rooms for 
3, 4 and 5 guests, plus cots, 
highchairs and kids clubs, 
TLH is the perfect family 
friendly destination.

Throughout the year there’s 
plenty to keep youngsters 
amused with a jam-packed 
entertainment programme 
during the school holidays.

Kids 10 and 
Under Go Free Rates  
Available at certain times 
making your family break 
that bit more affordable.

Flexible Booking Options 
For the best value you may prefer to book our 
dinner, bed & breakfast rates and experience a no 
hassle, delicious evening meal each night in your 
hotel restaurant.

For more flexibility, we also offer bed & breakfast 
rates and room only rates (on selected dates), so 
you can decide to book dinner as you go or enjoy 
one of the many nearby restaurants.

Good Beach G
uide

 Loyalty Club
Our regular guests can benefit from some amazing 
savings when they join our TLH Loyalty Club. Get 
exclusive Loyalty Break Offers delivered straight to 
your inbox (or your door)! These offers are available 
only to you and won’t be seen anywhere else. Plus 
you will be the first to receive all our Special Offers.

It’s easy to join - simply complete the form available 
in hotel receptions on your next visit.

CLUB
Loyalty

Special Offers 
You can benefit from an amazing range of special offers 
available right through the year. From Dinner on Us to 
Half Price Specials and more, you can find them all on 
our website. Or even better, sign up to our newsletter and 
you’ll receive our regular special offers email with all the 
latest discounted rates.



Reservations Team:  
01803 400500 or 
email: rooms@tlh.co.uk

TLH Derwent . TLH Victoria . TLH Carlton & TLH Toorak Hotels
Belgrave Road, Torquay, Devon TQ2 5HS

tlh.co.uk
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We’re social, join us on

#TLHhotels

///necks.chefs.begun

Full terms and conditions  
can be found at  
tlh.co.uk/terms-conditions/  
or by scanning the QR code
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TLH Leisure Resort has long been a 
popular destination for dancers. 

Take a look online  
or call 01803 400500

We offer a range of over 50 different breaks 
hosted by a team of friendly, dedicated 
dance professionals. From Ballroom & Latin to 
Linedancing and more, we are sure to have a 
dance break to suit you.

Indulge yourself in a world of peace 
and tranquillity with a Spa Break.

Take a look online at  
tlh.co.uk/breaks/spa-breaks

Step into the calm and relaxing atmosphere 
here at the Aztec Spa and immerse yourself 
in a gorgeous world of luxury treatments and 
products by spa specialists ELEMIS. 

Indoor and Outdoor Bowling Breaks, 
Short Mat and Bowls Tours.

With its 4 rink tournament standard indoor bowls 
arena and choice of accommodation, we are the 
number one destination for bowlers. Book as a small 
group or individual on one of our many Festivals or 
Tournaments, or come away as a touring side with 
discounted rates available for groups.

Bowling at 
Sp
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Special Offers

We have been offering Group Holidays in 
the UK to Torquay for over 40 years.

Our great value breaks 
are even more irresistible. 

If you are a coach operator looking 
for brochure tours or a private group 
organiser looking for something special  
for your group, we will be able to help. 
Call 01803 400600

With some extra special savings and 
some exclusive book direct perks, 

our TLH offers are hard to ignore!

Take a look online at  
tlh.co.uk/special-offers

Take a look online  
or call 01803 400500


